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INFORMATION CLAUSE – PURCHASING TICKETS 


Pursuant to Art. 13 section 1 and section 2 of the General Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Regulation on the protection data),
 please be informed that:

1. The Administrator of your personal data is the Józef Wiłkomirski Sudeten Philharmonic, 58-300 Wałbrzych, ul. Juliusza Słowackiego 4, tel.: +48 74 842 32 87, e-mail: sekretariat@filharmoniasudecka.pl
2. The Administrator has appointed a Data Protection Officer, who can be contacted by phone: +48601822371, by e-mail: iod@filharmoniasudecka.pl or at the Philharmonic’s headquarters.
3. Your personal data will be processed for the purposes of:
a. purchasing ticket(s), passes, subscriptions on the website with registration, without registration or directly at the box office; registration on the website (creating an account) and using the website on the terms described in the website Regulations, including issuing an invoice (based on Article 6(1)(b) of the GDPR),
b. fulfilment of our legal obligations in accordance with applicable law (based on Article 6(1)(c) of the GDPR),
c. arising from the legitimate interests of the Administrator, which include, among others establishing, defending and pursuing claims (basis in Article 6(1)(f) of the GDPR),
d. sending you commercial information electronically to the provided e-mail address, including in the form of a newsletter (based on Article 6(1)(f) of the GDPR),
4. We process the following types of personal data: name, surname, telephone number, e-mail address, password, company name, company address, VAT No.
5. We collect your personal data directly from you.
6. Your personal data may be transferred to:
a. entities cooperating with us, in particular suppliers of IT systems and IT services and service providers supplying the Administrator with technical, IT and organizational solutions, entities providing legal and debt collection services, suppliers of scripts and tools enabling the integration of the website and services provided through it with electronic services in accordance with concluded contracts for entrusting the processing of personal data and only in accordance with our instructions,
b. entities authorized to do so under generally applicable law.
7. The period of processing your personal data depends on the purpose for which the data is processed:
a. when data processing is necessary to conclude a civil law contract, we will process the data until the expiry of any limitation periods for claims under the contract and subject to the relevant provisions of generally applicable law,
b. in accordance with legal provisions that may oblige us to process data for a specified period of time (e.g. proof of accounting payments – 5 years from the end of the tax period
c. to conduct direct marketing until you object to their processing for the indicated purpose or when we determine that the data has become outdated,
d. in relation to other purposes based on our legitimate interest for the period of validity of these purposes or until you raise your objection.
8. You have the right to:
a. access the content of your data, 
b. request amendment of data,
c. delete data or limit their processing, in cases provided for by law,
d. object at any time to the processing of your personal data, to the extent that the basis for the processing of personal data is our legally justified interest, including due to your special situation,
e. submit a complaint to the supervisory authority, i.e. the President of the Personal Data Protection Office, ul. Stawki 2, 00-193 Warsaw, if you believe that we have violated the provisions of the GDPR while processing your personal data. 
9. Providing personal data specified in the website registration form as required is a contractual and voluntary requirement and is separated on the registration form. Failure to provide this personal data will prevent registration on the website. 
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